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Developmental Disability Services of Jackson County – eitas 
 

Community Services Board Report 
 

December 2018 
 

 
 
KCATA 
 
We are still working on this project.  There are still individuals who have not received 
their no cost pass from our original list. This is because of some logistical as well as 
informational issues.  New persons for bus passes have also started, who have not 
completed the KCATA application to date.  
 
DMH Co-Occurring  
 
This group continues to be active.  The stakeholder resource and crisis protocol training 
that was planned for February is being moved to June as the state needed more time to 
prepare.   
 
Targeted Case Management 
 
Currently we have 50 Support Coordinators.  There are 4 SCs who have applied for 
Senior SC.  We are not currently hiring more SCs until all existing caseloads are full.  
These are caseloads of staff hired within the last 6-9 months who are either training or 
finishing training.  We continue to accept newly TCM eligible referrals from KCRO and 
county to county transfers, which will fill caseloads.  Our TCM census is 1783.   
 
Community Resource Coordination 
 
There are currently 87 persons that we are providing non-TCM case management or 
community resource services to.  We have revised our agreement with DMH.  We will 
continue to receive referrals from KCRO intake and eitas TCM transfers.  We will no 
longer accept any non-Medicaid cases that are currently open at KCRO.  Most open 
KCRO individuals wanted a case manager and we do not have the program capacity to 
serve large numbers.  Those persons staying with KCRO will be enrolled in their 
information specialist program and will not receive case management. 
 
Crisis Services 
 
We continue to offer internal brainstorming sessions for SCs with an individual in crisis.   
 
 
 


